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Meet the Fleet

Welcome to a world of private luxury 
at sea – a ship-within-a-ship complex 
reserved exclusively for a privileged few. 
The Haven by Norwegian® features our 
most elegant, well-appointed and spacious 
Suites, each with the finest amenities and 
the expert services of our concierge and 24-
hour butlers. 

At the heart of this enclave at the top of the ship is the secluded 
Haven Courtyard with its pool, sun deck, loungers, hot tub, fitness 
room and sauna. Here, guests can spend their days relaxing, dining 
and enjoying exquisite privacy. We call it The Haven by Norwegian. 
Guests will call it pure paradise. On board Norwegian Epic, 
Norwegian Breakaway, Norwegian Getaway, Norwegian Escape,  

Norwegian Bliss, Norwegian Joy, Norwegian Encore,  
Norwegian Prima,  Norwegian Viva, Norwegian Aqua and  
Norwegian Luna your clients can even indulge in The Haven 
Restaurant. Some ships additionally offer a luxurious concierge 
lounge for The Haven guests. 

When staying in our The Haven Suites guest can benefit from the following extras:

The Haven  
Garden Villa

The Haven  
Premier  

Owner's Suite

The Haven  
Deluxe  

Owner’s Suite

The Haven  
Owner’s Suite

The Haven  
Family Villa

THE HAVEN  
DUPLEX SUITE 

The Haven  
Courtyard 
Penthouse 

The Haven  
Penthouse

The Haven  
Deluxe Suite

Exclusive Benefits

Exclusive access to The Haven Courtyard • • • • • • • • •

White tablecloth in-suite dining • • • • • • • • •

24-hour certified butler service • • • • • • • • •

Distinctive platinum keycard • • • • • • • • •

Personalised Service

Concierge service • • • • • • • • •

Courtyard attendant and valet • • • • • • • • •

Escort to the Suite on embarkation day • • • • • • • • •

Complimentary Services

Priority embarkation and disembarkation • • • • • • • • •

Priority boarding of tenders to shore • • • • • • • • •

Complimentary private car from pier to 
airport on return journey •

Delicious Extras

Priority restaurant and entertainment 
reservations • • • • • • • • •

Sparkling wine, custom selection of liquor, 
fruit, bottled water and sodas in the Suite • • • • •

Sparkling wine, fruit and bottled water in 
the Suite on embarkation day • • • •

24-hour room service • • • • • • • • •

Mini-bar (charges apply) and Nespresso 
coffee machine • • • • • • • • •

Special The Haven menus in The Haven 
restaurant or, for breakfast and lunch, in 
private venue

• • • • • • • • •

Gourmet treats delivered to the Suite  
each evening • • • • • • • • •

Speciality dining delivered to the Suite from 
any restaurant (cover charges apply) • • • • • • • • •

Cocktail party with the ship’s officers • • • • • • • • •

Thoughtful Touches

Bliss Collection by Norwegian™  
pillow-top mattress • • • • • • • • •

Fine linens, feather duvet and pillow menu • • • • • • • • •
Plush bath robes, slippers, oversized towels 
and luxury bathroom products • • • • • • • • •

The Haven by Norwegian is available on board 
Norwegian Aqua, Norwegian Bliss, Norwegian Breakaway, Norwegian Encore, Norwegian Epic, Norwegian Escape, Norwegian Gem,  

Norwegian Getaway, Norwegian Jade, Norwegian Jewel, Norwegian Joy, Norwegian Luna, Norwegian Pearl, Norwegian Prima, Norwegian Viva

2.3 Accommodation Details

Learn more in our dedicated  
The Haven Brochure  

on Marketing Headquarters. 
GO TO  market.ncl.com/TheHaven

Learn more in our dedicated  
The Haven Flyer
on Marketing Headquarters. 
GO TO  market.ncl.com/TheHavenFlyer
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N. Aqua, N. Bliss, N. Breakaway, N. Encore, 
N. Epic, N. Escape, N. Gem, N. Getaway,  
N. Jade, N. Jewel, N. Joy, N. Luna, N. Pearl, N. 
Prima, N. Viva

47–61 m2 5–6 pers.
Category: H1

N. Gem, N. Jade, N. Jewel, N. Pearl 395–454 m2 8 pers.

The Haven Family Villas
These Villas feature one bedroom with a queen-size bed,  
a separate children’s bedroom, two bathrooms and a living 
room with dining area.

The Haven Garden Villas 
The extravagant Garden Villas include three bedrooms, 
three bathrooms, king- or queen-size beds and a separate 
living and dining room, along with outdoor dining on a 
private sun deck with a hot tub.

Categories: H2, H3, H4, H5

N. Aqua, N. Bliss, 
N. Breakaway, N. Encore, 
N. Epic, N. Escape, 
N. Gem, N. Getaway, 
N. Jade, N. Jewel, N. Joy, 
N. Luna, N. Pearl, N. Prima, 
N. Viva 

53–195 m2 4–8 pers.

The Haven (Deluxe/Premier)
Owner’s Suites
Guests experience it all in our elegant 
Owner’s Suites. The butler serves up 
breakfast in the king-size bed or cocktails 
and appetisers in the spacious living 
room with dining area. And they enjoy the 
luxury of a beautiful and lavish bathroom, 
expansive balcony and personalised 
concierge service.

Category: H8

N. Aqua, N. Luna 80 m2 6 pers.

The Haven 3-Bedroom Duplex
Suite With Large Balcony
Located in The Haven, these stunning 
Suites offer breathtaking views from the 
large balcony. These two-storey spacious 
and luxurious accommodations include 
separate living and dining rooms, three 
bedrooms, two with a king-size bed and the 
other with a single bed, two bathrooms, 
and the indulgence of butler and concierge 
service to tend to your clients' every want.

N. Aqua, N. Bliss, 
N. Breakaway, N. Encore, 
N. Epic, N. Escape, 
N. Gem, N. Getaway,  
N. Jade, N. Jewel, N. Joy,  
N. Luna, N. Pearl, N. Prima, 
N. Viva 

22–77 m2 2–4 pers.

Categories: H7, HA, HB, HC, HE, HI, HF, HG 

The Haven (Courtyard)Penthouses
Our opulent Penthouses are as unique as 
they are elegant. While some are designed 
to be a romantic hideaway for two, others 
offer room for additional guests.

First Floor

Second Floor

Categories: H5, H6, HH

Our The Haven Suites at a Glance
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Suites on Board All Our Ships 
Also aboard our other ships we offer a variety of luxurious Suites with exclusive services and amenities: 

Garden Villas
These lavish Villas can accommodate up 
to seven guests in ultimate style. With 
three bedrooms, each with a king- or 
queen-size bed and bathroom, they are 
by far the largest and most luxurious 
accommodation at sea. Guests will also 
relish the comforts of a living and dining 
room as well as a private garden with hot 
tub, outdoor dining area and sun terrace. 
The perfect finishing touch comes courtesy 
of our butler and concierge service.

Category: S1

N. Dawn, N. Star 622 m2 7 pers.

(Deluxe) Owner’s Suites 
Let your clients experience it all in our 
elegant Owner’s Suites. The butler serves 
up breakfast in the king-size bed or 
cocktails and appetisers in the spacious 
living room with dining area. And they 
enjoy the luxury of a beautiful and 
lavish bathroom, expansive balcony and 
personalised concierge service.

Categories: S2, S3, S5, S6, S7, S8, SA

N. Dawn, Pride of America, 
N. Sky, N. Spirit, N. Star, 
N. Sun

56 – 128 m2 2 – 6 pers.

(Deluxe) Family Suites
These Suites are a perfect choice for 
families. They feature one bedroom with 
a queen-size bed as well as a separate 
children’s bedroom (except Dawn-Class 
cat. SB & SP, Pride of America cat. SQ,  
cat. SL Prima (Plus) Class) and include 
butler and concierge service.

N. Aqua, N. Dawn, 
N. Gem, N. Jade, N. Joy, 
N. Luna, N. Pearl,  
Pride of America,  
N. Prima, N. Star, N. Viva 

31 – 60,5 m2 4 – 8 pers.

Categories: S4, SB, SG, SP**, SQ, SJ, SL, SR

Garden Villa Deluxe Owner’s Suite Owner’s Suite (Deluxe) Family suite (Deluxe) penthouse

Exclusive Benefits for suite guests

24-hour butler service • • • • •

Distinctive keycard • • • • •
Personalised Service

Concierge service • • • • •

Escort to the Suite on embarkation day • • • • •
Complimentary Services

Priority embarkation and disembarkation • • • • •

Priority boarding of tenders to shore • • • • •
Complimentary private car from pier to airport on 
return journey •

Delicious Extras
Sparkling wine, custom selection of liquor, fruit,  
bottled water and soft drinks in the Suite • • •

Sparkling wine, fruit and bottled water in the Suite 
on embarkation day • •

24-hour room service • • • • •

Mini-bar and espresso/cappuccino machine • • • • •

Special Suite menus for breakfast and lunch in 
private venue • • • • •

Gourmet treats delivered to the Suite each evening • • • • •
Speciality dining delivered to the Suite from any 
restaurant (cover charges apply) • • • • •

Cocktail party with the ship’s officers • • • • •
Thoughtful Touches

Bliss Collection by Norwegian™ pillow-top mattress • • • • •

Fine linens, feather duvet and pillow menu • • • • •

Plush bath robes, slippers and oversized towels • • • • •
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The schematics shown above are just sample floorplans. Exact layout of the suites and staterooms will differ by ship. *Solo staterooms are priced exclusively for solo travellers and 
include access to the private Studio Lounge (if available). **Suite categories SC and SP on N. Joy DO NOT come with 24-hour Butler/Concierge service. 

Our Variety of Standard Accommodation – Club Balcony Suites and Balcony Staterooms

(Family) Club Balcony Suites
Once guests open the floor-to-ceiling glass doors and step out 
on the balcony, they easily connect with the ocean. With a sitting 
area and ample space, Club Balcony Suites are ideal for up to 
four guests. They receive once per cruise a bottle of sparkling 
wine and a greeting from the kitchen to their stateroom and a 
complimentary laundry or ironing service.

(Family/Solo*) Balcony Staterooms
The private balcony is definitely the place to catch some 
of the best views of each port we visit. Many staterooms 
interconnect, so families can be together, yet enjoy some 
privacy, plus the luxury of two bathrooms. You’ll even find 
that many Family Staterooms are conveniently close to the 
pool deck and youth and teen facilities.

(Family/Solo*)  
Oceanview Staterooms 
You’ll love the view of the water from 
your picture window or shipshape 
porthole in these comfortable state
rooms. Everything you need is to 
hand with two lower beds that convert 
to a queen-size bed and a private 
bathroom. Some staterooms have 
additional beds to accommodate up 
to three extra guests.

(Family/Solo*)  
Inside Staterooms
Looking for the most affordable way 
to cruise without giving up any of 
your creature comforts? An Inside 
Stateroom should fit the bill. This 
accommodation has all the features 
of our other accommodation, just 
without the view.

Solo Studios 
Located in a private keycard access complex, 
Studios are designed and priced especially for the 
solo traveller with no single supplement. They 
feature a full-size bed, a one-way window to the 
corridor and separate areas for the shower, toilet 
and washbasin. Guests also enjoy exclusive access 
to the Studio Lounge.

Oceanview and Inside Staterooms

(Deluxe) Penthouses/Suites
Discover the meaning of ‘living the high-life’. Our 
Penthouses and Suites provide expansive views 
from floor-to-ceiling windows and are perfect for 
a romantic getaway for two, while some might 
offer space for additional guests. To complete the 
experience there is butler and concierge service.

all ships except N. Spirit, N. Sky and Pride of America 22 – 48 m2 2 – 4 pers. All ships 19 – 51 m2 1 – 5 pers.

All ships except  
N. Epic

13,5-31 m2 1 – 5 pers.
All ships 11-18 m2 1 – 5 pers.

Category: T1 

N. Aqua, N. Bliss, 
N. Breakaway, 
N. Encore, N. Epic, 
N. Escape, N. Getaway, 
N. Luna, 
Pride of America, 
N. Prima, N. Viva 

9 m2 1 pers.

N. Aqua, N. Dawn, N. Gem, 
N. Jade, N. Jewel, N. Joy, 
N. Luna, N. Pearl, Pride of 
America, N. Prima, N. Sky, 
N. Spirit, N. Star, N. Sun, 
N. Viva

31 – 82 m2 2 – 6 pers.

Categories: Stateroom categories starting with the letter "M"

Categories: SA, SC**, SD, SE, SF, SG, SH, SI, SJ,  
SK, SL, SM, SN, S4

Categories: Stateroom categories starting with the letter "B"

Categories: Stateroom categories starting with the letter "O"
Categories: Stateroom categories starting with the letter "I"


